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NMAMSATKA
NMAPTHEPA
nmo rAPAHTMM

npoekKkTHas cBeToTexHuka 2025

LEDEL FEREKS



KTo n kakumMm cnoco6om
npuHUMaeT obpaweHna?

CneumanucTbl Mo rapaHTnm
1 CepBUCY MPUHUMALOT ObpaLLeHUs:

B 3/1eKTPOHHOM BMnae Ha Nno4Ty:
service@ledel.ru;

) B Tene¢dpoHHOM ObpaLLeHNM MO HOMEpPY:
8(800) 100-30-30, po6. 2;

) B coobuweHunax B WhatsApp/Telegram:
+7 (919) 690-20-37

KTo u kak 6bicTpo
paccMmaTpuBaeT obpaweHna?

CneumanucTbl Mo rapaHTUm U cepBUCy
B TeyeHue 1 pabouero gHA

LEDEL FEREKS

Kakue ecTtb cnocobbi
yperynupoBaHua?

ae n kak perucTpupyrorcs
ob6paweHuna?

B cucteme permncrpaumnm obpalleHmnmn CTtaHpgapTHbIM CNOCO60OM yperynupoBaHus
KaXoMy obpalleHuto NpucBamBaeTCs peknamauum 9BnsaeTcs peMoHT/3aMeHa
HOoMep: HeucnpaBHOM NPOJYKLUM.

NXXX - pnsa npoaykuum LEDEL,
OXXX - ona npoagykumnm FEREKS

JTrobble npoumne (MHanBMaOyanbHbIE)
CNocobbl yperynmpoBaHus peknamMaumi
COracoBbIBaAOTCS MMCbMEHHO MyTeM
oTnpaBku NapTHeEpPOM opuULManbHOro
nMcbMa Ha UMS reHepanibHOro
OVPeKTopa 3aBoAa-npomn3BoauUTeNs

Kakou cpok v agpec ans ornpaBKu HEUCNPaBHOU NpoAYyKUUKU?

[MapTHep, B cpok He 6onee 21 paboyero AHA C MOMEHTa permcTpauum obpalleHus, oTrpasnseT
HeWCcnpaBHYO MPOAYKLIMIO B OTAEN rapaHTnK 1 cepsuca [Nponssogutens

Mo apgpecy:
TepmuHan TK "denosbie nuHuK" B T. KasaHsb, "XumMrpag”,
Ten.: 8(800) 100 30 30, nob.2.

Monyuatenb - OO0 «T[ «PEPEKC».

MnaTtenbwmk - OO0 «T[ «PEPEKC», MHH 1624012390 ana ceeTunbHmkos 6penaos LEDEL n FEREKS.

K HencnpaBHOM NpoayKumm npm ee otnpaske KNMeHT npuknanbiBaeT 3anoiHeHHbI AKT O BbiSIBIEHUU
HEeUCNpPaBHOCTM OTAENbHbIM FPY30BbIM MEeCTOM. B criyyae He npegocTaBneHns HemcnpaBHOW NpoayKL MK

[lapTHepoM ansa AMarHoCTUKM U peMoHTa lNpounsBoauTento B TedeHmne 21 paboyero aHs ¢ MOMeHTa
permcTpaumnm obpalleHus, NpomnssoanTenb BNpaBe OCTaBUTb NPeTeH3uo 6e3 fanbHenLero pacCMoTpeHns



Kakue npeTteH3um He ABNSAIOTCSH rapaHTUUHBIMU?

LEDEL FEREKS

HerapaHTUMHBIMU NpU3HAaOTCA CyYan HEUCMPABHOCTU NPOAYKLNM:

* NPW HaNU4YUM €€ MEXaHNYECKMX MOBPEXAEHUI;

* MPU NCMONb30BaAHUM NPOAYKLIMU B LIeNax, He NpeayCMOTPEHHbIX MHCTPYKLMEN;

e NP noBpeXageHnax, BOSHUKLINX N3-3a HecobntogeHns npasnn MOHTa>Xa, YCTaHOBKMU, HaCTpOl\/’IKM M aKcnnyatTaunm nponoykKumnu;

* NPU HapyLUeHWM NpaBu NPOoBeaeHUS TN He NpoBeAeHUM NPodUNakTUYECKMX paboT, NpeayCMOTPEHHbIX CONPOBOANTENBHOW OOKYMEHTaLMe;

« MPW NOBPEXAEHUSAX, BbI3BAHHbBIX YMbILLINEHHBIMU MW OLUMBOYHBIMU OENCTBUAMU NOTPEOUTENS, HEOPEXHbIM ObpalleHMeM C NpoayKLUnen;

e MNP NoBpeXgeHUaAxX, BbIaBaHHbIX obcToATENBCTBAMU Hel'lpeO,El,OJ'Il/IMOVI CUnbl (CTl/IXl/IFI, noxap, MONHWA 1 T.I'I.);

e NP noBpeXgeHunax, BbiIaBaHHbIX NOMagaHMeM BHYTPb NPpoayKUNMU MOCTOPOHHUX NpeaMeTOoB, B TOM Y1cCre )KVI,EI,KOCTGIZ, HaCeKOMbIX, N'ObI3yHOB,

e NP noBpeXgeHnax, BbIaBaHHbIX ,D,Opa60TKOV1 npoaykuummn, BHeCeHmMem B M3MEHEeHUM B KOHCTPYKTUB U npoBefeHneM CaMOCTOATE/IbHOIrO PEMOHTa,

e NpM noBpexXxgeHnax npoaykunm scnencrtene HeﬂpaBMﬂbHOP’I TPaHCNOPTUPOBKU N XPaHEeHNA KnuneHTtowm;

e MPpUn noBpexXxaeHuax, BbIaBaHHbIX MCMOTb30BaHWEM HeECTaHOAaPTHbIX (HeOpl/II'l/IHaJ'IbeIX) pPacxoaHbIX MaTepmanoB M KOMMNEKTYOLWNMX vacTtew;

e MNP NoBpeXageHuax, BbiIaBaHHbIX MepeHanpaxeHnem I'Il/ITaIOLlJ,eIZ ceTn nnpesblilleHeM OonyCTnMbIX 3Ha4YeHUNn nMTarowero HanpsaxXxeHmd Ha BBoge,

nnnm mcnonb3oBaHMeM NMCTOYHUKOB NMMTaHNA, He y0OBNeTBOPALWMX Tpe6OBaHl/I9|M, KOTOpPble ONnncCaHbl B COI'IpOBO,D,VITeJ'IbHODI AOOKYMeHTaunn Ha npoayKunto,

e Npn noBpeXgeHnax, BO3HUKLWNX N3-3a NCMOJ1Ib30BaHUNA HENTMUEH3MOHHOIo NporpaMmMHOro obecrneyeHmns, a Takxe nporpamMmm BMpPycCoOB,

+ MoCne UcTeYeHus ycTaHoBneHHoro NponssoanTteneM rapaHTUIMHOMO Cpoka

e um kak nonyyartb
nndopmayumio
O CBOMX OobpaljeHusx?

Y TloTtenedony:
8(800) 100-30-30, pob. 2;

) B coobueHuax no WhatsApp/Telegram:

+7 (919) 690-20-37, ykasbiBas HOMep
obpalleHus, MNPUCBOEHHbIN
npu NepBUYHOM obpaLLeHnn

Kakue cpoku perucrpauum,
ANArHOCTUKU U PeMOHTa?

Y Cpok perncrpaumnm obpalleHuns:
1 pabouunit geHb

Y Cpok gnarHocTunkm:
5 pabouunx gHewn c gaTbl NOCTYMNNEHUS
HEeWCnpaBHOM NPOAYKLMN B OTAEN
rapaHTum 1 cepBumca

> Cpok pemoHrTa:
26 pabouunx gHew c gaTbl NpoBeaeHUs
ANarHOCTUKMU

Y10 Aenarb, €CNYM NPOU3OLLIIO
HapyLwieHue B cpokax oreeTta/
paccMmoTpeHusa/peMoHTa?

[NMo3BOHUTL MO TenedoHam:
8(800) 100-30-30, pob. 2

Hanucatb Ha nouTy:
service@ledel.ru

Hanuncatb B WhatsApp/Telegram:
+7(919) 690-20-37



UTo penaTb, ecnu obpalleHue
NPU3HaAHO HerapaHTUUHbIM?

B cnyyae npusHaHMsa HeMCcnpaBHOCTU Hera-
PaHTUIMHBIM CllyYaeM peMOHT/3aMeHa
HeWCrnpaBHOM NPOAYKL MM OCYLLECTBISETCS
TOMbKO NPW yCNoBMK onnaTtbl KnneHTom
YCNyrn peMoHTa Unm npenocTaBneHus 3a-
MeHbl. OnnaTa gosXHa 6biTb Mpomn3BeaeHa
B TedeHue 10 paboumnx gHem c MOMeHTa
BbiCTaBneHus cyeTa. B cnyyae ecnu cuet He
onnadeH obopynoBaHWe oTnpasnseTcs
[NapTHepy 3a cueT nonyyaTtens

Mo>keT nu napTHep
CaM OTPEMOHTUPOBaTb
CBeTUNbHUK?

B cnyyae camocToaTensHOro peMoHTa 060-
pPyOooOBaHWs NApPTHEPOM CBETUMBbHUK NPU3-
HaeTCsa HerapaHTUMHbBIM. [1ns HerapaHTUMHbIX
CBETUNbHUKOB BO3MOXEH PEMOHT Ha KOMMeEpP-
4EeCKOM OCHOoBE

Cutyauus, korpga obpartuncs
«He MNapTHep»
(vnn munya NapTHepa)

ObpalleHVs MPUHUMaTCA TONbKO OT
[MapTHEpPOB, C KOTOPbIMU 3aKJIFOYEH OrOBOP
Ounepckon nocTtaeku. B cnyyae obpatleHmns
oT «He [NapTHepay, [NapTHep, C KOTOPbIM
3aKJ/1t04YEeH [OrOBOP AMIEPCKOM MOCTaBKM
yepes coTpynHuka JenapTameHTa npojax
[NpousBogmnTens BnpaBe cornacoBaTth C
[eHepanbHbIM gMpekTopoM NpounssognTens
peMoHT He oT [MapTHepa. Mpw aToMm [Npouns-
BoaAMTENb U «He [NapTHep» nognucbiBatoT
cornauleHue o NpoBeaeHUN PEMOHTa
HencnpaBHOM NPOoAYKL MK

LEDEL FEREKS

P®, r. KasaHb, yn. MasuTa ladypwu, 50
Ten.: +7 (919) 690-20-37

8(800) 100-30-30, po6.2
service@ledel.ru

NMPOEKTHAMSA
CBETOTEXHMUKA
2025
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